
 
 

MaisonVictoire 
 
 
LEGAL NOTICES 
 
The use of the Website is subject to compliance with the conditions below. Accessing and browsing the site 
implies acceptance of these conditions. 
 
DEFINITIONS 
 
Maison Victoire SARL 
Place de l'Ancienne Mairie 
84220 CABRIÈRES D’AVIGNON 
Phone: +33 (0)4 90 05 01 54 
Email: client@maisonvictoire.com 
SIREN: 522 872 092 
APE: 6831Z 
Professional Card: 8401 2015 000 001 760 issued by the CCI of Vaucluse 46 Cour Jean Jaurès 84000 
AVIGNON 
 
Financial Guarantee for Transaction: not provided 
 
The site is hosted on the servers of ALVEEN. 
Head Office: 510 rue René Descartes, les Jardins de la Duranne Bât D - 13100 Aix-en-Provence 
Phone number: +33 (0)4 42 52 53 54 
Website for real estate agents: www.alveen.com  
 
The mediator in case of dispute is: 
MEDIMMOCONSO - 1 Allée du Parc de Mesemena - Bât A - CS 25222 - 44505 La Baule cedex. 
https://medimmoconso.fr/adresser-une-reclamation  
 
We inform you of the existence of the telephone solicitation opposition list Bloctel, on which you can register 
here: https://www.bloctel.gouv.fr/  
 
PERSONAL DATA 
 
The personal data that may be collected on the Website are as follows: 
 

• Cookies: Cookies are used as part of the use of the Website to collect certain information (in 
particular your IP address, information related to the computer used for browsing, the connection 
mode, the type and version of the internet browser, the operating system, and other technical 
identifiers or even the URL of connections, including the date and time, as well as the accessed 
content). You can disable Cookies from your browser settings. 

 
• Contact Form: When filling out the contact form, your first name, last name, email address, and your 

message are collected. 
 

• The main uses of your personal data are as follows: managing the relationship with you; providing 
content and services personalised according to your browsing history, preferences, and interests. 

 
• When certain information is mandatory to access specific functionalities of the Website, this 

mandatory nature is indicated at the time of data entry. If you refuse to provide mandatory 
information, you may not have access to certain services, functionalities, or sections of the Website. 

 
• Your personal information is kept for a period not exceeding 36 months unless: you exercise, under 

the conditions provided below, one of the rights recognised to you by the legislation; a longer 
retention period is authorised or imposed under a legal or regulatory provision; this period may be 



renewed if you continue the commercial relationship. 
 

• During this period, the Website implements organisational, software, legal, technical, and physical 
means to ensure the confidentiality and security of your personal data to prevent their damage, 
erasure, or access by unauthorised third parties. 

 
ACCESS TO PERSONAL DATA 
 
Access to your personal data is strictly limited to the personnel and sales agents of the Agency authorised by 
virtue of their functions and bound by an obligation of confidentiality. 
 
However, the collected data may possibly be communicated to subcontractors contractually responsible for 
performing the tasks necessary for the proper functioning of the Website and its services, as well as for the 
proper management of the relationship with you, without needing your authorisation. It is specified that in the 
context of their services, subcontractors only have limited access to your data and are contractually obligated 
to use them in compliance with applicable data protection laws. 
 
Apart from the cases stated above, the Agency undertakes not to sell, rent, transfer, or give access to your 
data to third parties without your prior consent unless compelled by a legitimate reason (legal obligation, fight 
against fraud or abuse, exercise of defense rights, etc.). 
 
In accordance with applicable legal and regulatory provisions, particularly Law No. 78-17 of January 6, 1978, 
as amended, relating to data processing, files, and freedoms, and the European Regulation No. 2016/679/EU 
of April 27, 2016 (applicable from May 25, 2018), you have the following rights: 
 
- Exercise your right of access to know the personal data concerning you. 
- Request the update of your data if they are inaccurate. 
- Request the portability or deletion of your data. 
- Request the limitation of the processing of your data. 
- Oppose, for legitimate reasons, the processing of your data. 
- Oppose or withdraw your consent to the use of your data by our services for sending promotions and 
solicitations via email, SMS, phone calls, and postal mail. This right remains valid whether the information 
concerning you was transmitted directly by you or by third-party partners to whom you communicated them (in 
this case, you must click on the unsubscribe links provided in our SMS or emails or contact us under the 
conditions below). 
 
These different rights are to be exercised either by modifying the settings of your account or directly on the 
Website in the "Contact" section, or by postal mail, or by email to the address provided in the "Legal Notices" 
link. 
 
For security reasons and to avoid any fraudulent request, this request must be accompanied by proof of 
identity. The proof will be destroyed once the request is processed. 
 
For any additional information or complaint, you can contact the National Commission for Computing and 
Liberties (more information on www.cnil.fr). 
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